
Amenities and Recreation Advisory Committee Meeting 9 June 2021 – Agenda item 13 

 

ABINGDON-ON-THAMES TOWN COUNCIL 

AMENITIES AND RECREATION ADVISORY COMMITTEE 

Wednesday 9 June 2021 

Agenda item 13: Gold lettering on vault plaques 

 
 
As the Committee is aware, since 2013, we have had a new area in the Cemetery at Spring 
Gardens designated for new ashes interments – these are known as Sanctum 2000 Vaults.   
Each vault (costing £1100 for a 10 year lease) comes with a plaque at an additional basic cost 
of £165, including up to 80 gold letters (additional letters are charged at £2.70 each).  We have 
recently been contacted by the daughter of one of the interred concerned that the gold lettering 
is disappearing from the relevant vault plaque which was installed in 2014.  On inspection, this 
was found to be true and has rendered the vault plaque to look quite unsightly and is 
consequently a disappointment to the client. 
 
Columbaria, the company which produces the vaults, has confirmed that the lettering is 
guaranteed for 5 years only.  (It should be noted that we have never told any client that the 
lettering has only a 5 year guarantee). 
 
Columbaria offer a re-gilding, pick-up and delivery service at a cost of £90 including VAT.  
Abingdon Stone and Marble have also been contacted as a benchmark for cost and have quoted 
£100 as their costs – even with pick-up and delivery by the Works Team. 
 
To avoid further delay and aggravation to this client, the Town Clerk and Cemetery Manager 
have agreed that we will refurbish this particular vault plaque at our cost.  However, as this is a 
new issue and may recur, we are presenting the following questions to the Committee for 
consideration and recommendation to the Urgency Committee for agreement: 
 

a) Vaults already installed: As far as can be seen, this is the only vault plaque with serious 
damage; although one or two others of the same age are showing very minor damage.  
Should the Town Council offer to pay for any damage on plaques currently installed (say 
up to and including 30 June 2021) if complaints are made in the future? 

 
b) Future vaults: For new vault requests, i.e. from 1 July 2021, should the Town Council 

make any new clients aware that they may have to re-gild after 5 years, or should the 
Town Council include re-gilding as necessary as part of the deal for the first 10 years 
only? 
 
If the Town Council does the latter, it may be prudent not to mention potential re-gilding 
to the client at the outset but instead carry out annual (recorded) inspections on the vaults 
and offer re-gilding as and when deemed necessary or as a response to any future 
complaint from a client should further complaints arise. 


