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Abingdon-on-Thames Town Council 

Communications Review Advisory Working Group  

Tuesday 2 November 2021 

DRAFT NOTES 

 

Present: 

 

Cllr Andy Foulsham Chair 

Cllr Samantha Bowring  

Cllr Neil Fawcett 

 

 

In Attendance: 

 

Louise Brown Community Services and Events Officer 

Andy Crick Committee Clerk (clerk to the meeting) 

Susan Whipp Deputy Town Clerk/RFO  

 
 

1. Apologies for Absence  
 

None 
 

 

2. Declarations of Interest  
 
None 
 

 

3. Notes  
  
The draft notes of the Communications Review Working Group meeting held on 1 June 

2021 were agreed. 
 
 

4. Update on Communications Review of June 2021 
 

The working group considered the report of the Community Services and Events Officer, 
with updates identified at the June 2021 meeting.  Three appendices were provided with 
this report: 
 

https://abingdonuk.sharepoint.com/sites/ATCFullCouncilandStaff/Shared%20Documents/Forms/AllItems.aspx?RootFolder=%2Fsites%2FATCFullCouncilandStaff%2FShared%20Documents%2FCouncil%20Mtgs%20agendas%202021%2D22%2FCommunications%20Review%20Working%20Group%2F1%20June%202021%2FMinutes&FolderCTID=0x0120007B94168DD209044D9E5889212B9EECE2
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Appendix A – Google analytics overview  
 
This report was set up by web developer to provide a 30 day look at Google analytics of 

the website.  Other time periods can be obtained for future reports. 
 
Observations 
 

- Figures show a spike around 4 October 2021, coinciding with the fair.  This 
demonstrates that residents are using the website for current local information and that 
it needs to be kept updated.   

- Data on devices used shows that more than half the visits to the website come from 

mobile devices, which demonstrates the value of having a fully adaptable website. 
- Facebook is the most popular way of bringing people to the website. 
 
The JackFM website is being used to provide Town Council information and this has 

proven to be very popular. 
 
Further information was requested for future reports: 
 

-  geographical information on website users in future reports.  It was noted that this 
information is not always accurate; 

-  search engine origins; 
-  information about whether users went to the home page, as this will demonstrate 

whether the home page has utility as a ‘landing page’, providing good access to other 
parts of the website.   

 
It was suggested that the home page might be easier to navigate, offering a simpler route 

into the website.  A useful rule of thumb may be to require no more than three clicks to find 
some information.  Officers noted that this may require a detailed piece of work.   
 
 

Appendix B – Enquiries overview 
 
A breakdown was requested at the last meeting of the working group of enquiries in 
person, by phone and email and figures were provided for September 2021. 

 
Officers were requested to maintain records as it would be useful to review usage over 
time.  A timetable for review of the local information centre would be added to the Forward 
Plan to get key information on the local information service to enable a review of the 

service over time.  This would include discussions with other authorities about their future 
plans and whether services could be shared. 
 
A report on enquiries to the information centre will be presented to the Community 

Advisory Committee in December 2021. 
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Appendix C – Style guide 
 

The style guide had been updated following comments from Cllr Fawcett and Cllr 
Foulsham.   The guide was welcomed and officers were thanked for their work on the 
document, which will be very useful.  Officers will be working on a separate guide for 
agendas and minutes. 

 
 
Comments 
 

It was suggested that the crest in footers could be increased in size as it is the main 
symbol of the Town Council. 
 
Standard templates for all documents which open up automatically in programs would be 

useful. 
 
Information on using titles for individuals could be included, e.g. for ‘Dr’, ‘Professor’, 
‘Councillor’ and the appropriate order of such titles.  The Committee Clerk would be able to 

offer advice on this when any such queries arise. 
 
It was recommended to the Town Council that the style guide be adopted. 
 

 
Noticeboards 
 
At the end of the meeting, it was noted that the issue of updating noticeboards would need 

to be considered.  This could be discussed at the next meeting of the working group.   
 
Some noticeboards are difficult to update due to their age and it was suggested that these 
could have semi-permanent information added, such as a town map.  Officers would look 

into options for these noticeboards. 
 
It was agreed that local organisations with their own noticeboards could be contacted and 
invited to display local information.  Community centres and the leisure centre were 

mentioned. 
 
 
Date of next meeting 

 
Tuesday 10 May 2022 
 
 

The meeting closed at 8.12pm 
 


