
 

Abingdon Traffic Advisory Committee 

Wednesday 21 February 2024 
 

Item 6.2: emails related to parking in Conduit Road 
 
 
Dr Julie Edge, December 7, 2023 
 
As you will see from this email trail, I am writing to request that we could have support for a Residents' 
Parking Permit Scheme in Conduit Road.  Until last year there were no parking restrictions on our side of 
the road, but then new signs were erected and wardens started to enforce a two - hour parking 
restriction outside our house.  Our problem is that we have nowhere else to park; we have a small drive 
with space for one car but have a second car for the household.  We have already had three parking 
tickets. 
 
We also tried to sell our house last year, but lost buyers because of the parking problem.   
 
I have been in communication with Oxfordshire County Council (several departments as you can see) 
about this but they have suggested I also ask for your support in this.  I believe there are already permit 
schemes in Abingdon and so this would just be an extension.  It seems very unfair that this restriction 
was brought in without any consultation.   
 
 

From: Civil Parking Enforcement Enquiries  
17 Nov 2023 
 
We are hoping to undertake a wider review of restrictions in Abingdon next financial year (including 
Conduit Road) and will be working with the Town Council and local Councillors to take into account their 
views and priorities.  
 
We understand that they are currently working on a list of changes they would like us to consider as 
Highways authority, so at this point, it might be beneficial to make contact them to ask for their support in 
requesting a change to restrictions in Conduit Road: 
https://www.abingdon.gov.uk/town-council/contact-us 
  
Just to note that we do still have your request logged with us, but as key consultees Town Councils and 
Cllrs are an important part of the process in our ability to take forward new proposals. 
  
 

From: Julie Edge, November 6, 2023 to Civil Parking Enforcement Enquiries  
 
Further to these emails back in the spring, I wondered whether any progress has been made on the 
issue of a residents parking scheme on Conduit Road in Abingdon please? 
  
 

Tue, 28 Feb 2023, Julie Edge wrote: 
  
Thank you for these further comments.  I do hope that you get funding soon to help us with the parking 
issue.  Thanks to all for the responses and we will continue to watch this space. 
  
 

https://www.abingdon.gov.uk/town-council/contact-us
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Tue, 28 Feb 2023, Civil Parking Enforcement Enquiries wrote: 
 
Thank you for your further email.  I would need to do some research into when any new signs were put 
up in your road but, to be pragmatic about this, the CPE project entailed a lot of surveys to pick up 
missing signs, of which I anticipate Conduit Road was one example.  Oxfordshire isn’t alone in 
undertaking this, as it is a central government requirement prior to applying to the DfT for CPE.  I have 
worked at several authorities over the years who had to undertake a similar signs/lines audit, and often it 
has been a surprise to residents that there is a parking restriction in their street.  It isn’t  a very good 
excuse to offer but, over the decades, Highway Authorities became very relaxed about maintaining 
parking signs and lines, partly reflecting the police’s relaxed approach to enforcement.  I am dealing with 
a number of projects at the moment where there were clearly yellow lines in place before CPE but 
residents are offering the excuse that ‘the police let us park there’.  Many years ago, at a different 
authority, I used to receive forms from Traffic Wardens reporting missing signs/lines which I then 
attended to; that ‘synergy’ between the maintenance/enforcement sides disappeared over the years but 
is now all the hands of one authority (us). 
  
I can only apologise that the changes to enforcement have impacted on you, and repeat that we hold a 
request from you - and also from Mr Robertson, a year ago, whom you have copied in.  As outlined in my 
previous email, it would require the lengthy TRO process to be followed before we can make any 
changes to a residents-only restriction, which is likely to be very controversial.  All of that takes staff time 
and cost, and without a funding stream in place we cannot prioritise that at present. 
  
My team has submitted a bid for Community Infrastructure Levy (CIL) funding, to help with new parking 
schemes, via the South Oxfordshire District Council.  Our bid last year was unsuccessful, but I 
understand this year it is being considered more favourably.  Unfortunately these machinations take their 
time and my team are already focussed on other projects, that have funding, so we can do no more for 
now.  Just as an example, I am about to advertise a very small residents parking scheme near Didcot 
Parkway Station, the first in that town.  Abingdon does at least have some residents permits schemes 
already. 
  
I’m sorry I cannot offer you a more positive response. 
  
  

From Julie Edge, 27 February 2023  
To: Civil Parking Enforcement Enquiries 
  
Thank you for this further information.   In fact your photo from Google Earth shows my problem.  In 
2008 and up until last year, there were parking boxes (showing where you COULD park) on our side of 
the street, with the hatched areas across the drives.  But there were no parking restrictions; there are no 
yellow. lines, and no signs up on the left hand side of the street in the photo.  In fact the turquoise C8 
parked on the street was our old car, parked exactly outside our house.   
  
We were not restricted in any way in our parking.   
  
Since last year, notices were, for the first time ever, put up on our side of the street in each of the parking 
bays with 2 hour parking.  They had not been there before.  So this is not just a change in 
ENFORCEMENT, but this has clearly been a change in the RESTRICTION.   
  
We were not told there was going to be any restriction and this is a severe problem and we don't have 
anywhere else to park.   
  
I realise your team is busy but instead of a 2 hour parking restriction I would be very grateful if you could 
ask for this to be changed to a Residents Only notice, just on the bays outside the houses.   
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27 Feb 2023, Civil Parking Enforcement Enquiries wrote: 
  
Thank you for your further email.  As mentioned by Christian in his reply, I work in the Civil Parking 
Enforcement (CPE) Team, and so before explaining what we can (or can’t) do to help, perhaps it might 
help to explain a bit more about CPE, what happened before it started, and a little about the Traffic 
Regulation Order (TRO) process. 
  
CPE started in your area in November 2021.  In plain language, it means that instead of the Police (and 
their Traffic Wardens) patrolling the yellow lines (and other on-street parking restrictions), this was taken 
over by the local Highway Authority (us) instead.  This involved a lot of publicity and even an Act of 
Parliament to change the legal powers.  Something like 97% of the country has now adopted CPE, and 
in fact Oxfordshire was one of the last to do so.  I attach an ‘FAQs’ flyer which we sent out to Parish and 
Town Councils prior to November 2021, and together with press notices and other publicity, we also won 
an award from the parking industry for our successful project to introduce CPE and publicise it.  There is 
also more information via this link… 
New civil parking enforcement (CPE) for Cherwell, South Oxfordshire and Vale of White Horse | 
Oxfordshire County Council 
  
Before we were able to start CPE, we undertook surveys of the state of all the existing parking signs and 
road markings, including yellow lines and white parking bays – of which there are both in Conduit 
Road.  In consequence, you might well have seen some refreshing of those signs and lines earlier on in 
2021 and, I don’t know if you are familiar with google maps, and although the photos below go back to 
June 2008, there are other dates on Google, showing those signs and lines in more recent years. 
  
Back when the restrictions were introduced (prior to 2000 as Christian has mentioned), that would have 
required the TRO legal process to be followed, whereby we have to formally advertise the proposed 
restrictions, erect street notices and consult with statutory organisations such as the emergency 
services, local councils and any bus operators.  It isn’t a legal requirement, but Oxfordshire CC (along 
with many other local Highway Authorities) letter drop frontages nowadays whenever we propose 
changes.  Pre-2000, if we received any representations from members of the public, at the very least 
these would have been reported to the County Council decision-maker - who is currently a County 
Council Cabinet Member, but may have been different pre-2000. 
  
Unfortunately, I’m afraid this means that the 2-hour ‘limited waiting’ parking spaces are compliant with all 
those legal requirements and can be enforced.  We are aware that these changes to enforcement 
arrangements are impacting on local residents parking needs and in some instances we have agreed to 
undertake a review to look at changing restrictions to help them.  Unfortunately that review does take 
time and cost, which we have no funding for, and so at present we are merely collating a long list of 
requests to make changes.  Conduit Road is already on the list, following a request from another 
resident a year ago. 
  
As regards the suggestion of a Residents permit parking scheme – subject to finding funding of course, 
and following all those legal TRO processes, we can look at this in the future, but I’d advise from the 
outset that these schemes take a very long time as they are very controversial and seldom universally 
popular.  We charge for residents permits (currently £120/year in Abingdon) and also for some visitors 
permits (although an initial batch is free each year).  We also limit the number of permits to one per 
resident and up to 2 per property.  This is in trying to share out the limited supply of on-street parking 
spaces in as fair a way as we can. 
  
I hope all this information is helpful to explain the background to the parking restrictions in your road, but 
please let me know if there is anything else you would like to know.  I cannot offer a more positive 
response to your request to make changes, but at least I have confirmed you are on our list of requests 
already. 

https://www.oxfordshire.gov.uk/residents/roads-and-transport/parking/new-parking-enforcement-areas
https://www.oxfordshire.gov.uk/residents/roads-and-transport/parking/new-parking-enforcement-areas
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From: Julie Edge, 25 February 2023  
To Oxfordshire County Council  
 
Thank you for passing this further on.  I am keen to know how a restriction was in place when there was 
no sign or yellow lines on our section of the road, until the last few months.   
 
 

22 Feb 2023, Oxfordshire County Council wrote: 
  
Many Thanks for your email – as I have explained to Christine (who I believe has passed this onto you 
previously), the Traffic Regulation Order that covers the parking restrictions in Conduit Road has been in 
place since at least 2000 (I am more than happy to supply a copy of this if you wish), and previously 
enforcement of these restrictions would have been under the power of Thames Valley Police. 
Enforcement powers have since been transferred to the County Council via Civil Enforcement (in 
November 2021, see here for further: https://www.oxfordshire.gov.uk/residents/roads-and-
transport/parking/new-parking-enforcement-areas) and as such Enforcement Officers are able to take 
action against those that park don’t according to the signed & lined restrictions (these may well have 
been refreshed in the lead-up to Civil Enforcement). 
  
I have copied in the Civil Parking Enforcement Team to investigate as appropriate – however, this will 
depend on their current work capacity and priorities. Please do get back to me if you have any further 
questions or queries on this. 
  
Highways and Operations|Environment & Place 
 
 

From: Julie Edge, 21 February 2023  
To: Residential Permits 
 
Thank you very much for looking into this.  However, if this was enforced since 2000, no-one told us 
about it and there has been no consultation.  As I explained, we have no other place to park our second 
car other than on the road, and we cannot just keep getting parking tickets.  All the roads around are 
really congested with parking, and tha park area at the top of the road is a private road.   
  
Please could you put forward my request for an individual space for residents to park on this road, even 
if it is only two of the small parking bays on this side of the road, or even the hatched area at the end of 
our (very short) driveway. 
  
I would be grateful if this could be sent on to the relevant person and please could you copy me in so I 
can follow any discussion trail.  It is still not clear to me who has made all these decisions without 
consulting with us. 
 
  

On Tue, 21 Feb 2023 at 15:11, Residential Permits wrote:  
 
I found your address and I sent it to relevant department this is their reply. Hope it helps.  As far as I 
have been able to ascertain, the restrictions have been in place since 2000. My assumption is that the 
signs & lines were refreshed when Civil Enforcement came in (previously was the Police that enforced), 
and how Traffic Enforcement Officers are probably checking and taking action as appropriate. As far as I 
am aware, nothing else has changed since 2000.  

https://www.oxfordshire.gov.uk/residents/roads-and-transport/parking/new-parking-enforcement-areas
https://www.oxfordshire.gov.uk/residents/roads-and-transport/parking/new-parking-enforcement-areas

