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STATEMENT OF PURPOSE  
 
Abingdon County Hall Museum has a duty of care for the collections within its 
remit. This policy defines the principles which it adopts to ensure that the 
collections are cared for to the highest appropriate professional standards, 
whilst at the same time balancing the needs of access with those of long term 
preservation of the collections. 
 
Collections care and conservation has the following key objectives: 

• to ensure that staff, volunteers and users of the museum service are aware of 
the roles and responsibilities in caring for the collections. 

• to recognise the need for preventive conservation measures to promote the 
long-term preservation of the collections 

• to define levels of practical conservation appropriate to the needs of the 
collections and the organisation 

 
The purpose of this Policy is to comply with the requirements of the Accreditation Scheme 
concerning collections care and conservation and to encourage public confidence in the 
Museum as a suitable repository. The policy defines the current approach to collections care 
and conservation and serves as a reference document to guide curatorial decisions. 

 
1. Governance 
 
Abingdon Museum is governed by Abingdon-on-Thames Town Council. It has a Service Level 
Agreement with the Oxfordshire Museums Service, which ensures that we work together on 
Documentation, Care and Conservation of Collections.   

 
2. Responsibilities 
 
2.1 The Museum uses the same MODES database as the Oxfordshire Museums Service and 
therefore uses the same Documentation Policy and Procedures as the Oxfordshire Museums 
Service. The Museum’s curatorial and collections staff regularly consult the Oxfordshire 
Museums Service Collections and Conservation staff and attend their Collections Meetings.   
 
A specific role of the Oxfordshire Museums Service is the care of the collections that is carried 
out with the financial support of the other museums and authorities through service 
agreements and annual service plans, including storage and care of items from the Museum.  
 
The Museum cares for its own collections and loans whilst on display and for its collections in 
store in Abingdon. This policy refers particularly to the collections located in Abingdon either 
on display or in store.  
 
2.2 Abingdon Museum has a responsibility for the welfare of the museum collections in its 
ownership and also those it has accepted as a loan. 
 
2.3 Abingdon Museum, and in particular the Collections Officer, have overall responsibility for 
the care of the collections ensuring that the Museum adheres to the standards of good 
stewardship for the collections and recommending strategic development of collections care. 
 
2.3 The Collections Officer is responsible for leading on preventative conservation and 
collections care, and for ensuring that issues relating to the well-being of the collections in the 
care of the Museum are managed and executed to an appropriately high standard, including 
 



• making staff familiar with the need for caring for collections by promoting and 
fostering good collections care practices 

• making sure that work carried out under the Museum’s control is not putting 
collections at risk, and ensuring that any potential risks are fully managed by 
consultation at the earliest opportunity with the Collections Officer and an 
appropriate conservator, as required. 

• ensuring that staff are familiar with their roles within the disaster plans for 
collections. 

• taking consideration relating to the physical security of collections that are in 
the care of the Museum. 

 
2.4 All staff and volunteers have responsibility for ensuring that 

• they do not put collections at risk and have received the relevant training or 
instruction to minimise that risk. 

• they report any issues relating to collections care to the Collections Officer. 
 

   
3. Standards 
 
3.1 General Principles 
 
The Collections Officer leads on auditing the welfare of all the collections and their environs 
on a regular basis. The Museum endeavours to maintain a level of collection care, across all 
collections, following the framework of ‘Benchmarks 3.0: Conservation Planning for Archives, 
Libraries and Museums’, 2021 to at least the ‘basic’ standard, with the expectation to achieve 
higher levels where financially and operationally viable. Collections care will also be guided 
by the BS EN16893:2018  Conservation of Cultural Heritage. Specifications for Location, 
Construction and Modification of Buildings or Rooms Intended for the Storage or Use of 
Heritage Collections. 
https://www.ncs.org.uk/benchmarks3.php 
 
 

3.2 Standards in Collections Care 
 

The Museum 

• ensures that the Collections Officer leads staff and volunteers in the implementation of 
preventive conservation measures. 

• works to ensure the collections are stored and displayed to agreed and appropriate 
environmental standards for temperature, relative humidity and dust/pollution.  

• puts in place procedures that mitigate against the harmful effects of light and UV and 
implement measures to rotate light sensitive items on display.  

• manages the Integrated Pest Management protocols in the galleries at the Museum 
and in the store areas, to ensure that collections are safeguarded from pest damage 
through mitigating procedures and training of all staff in the organisation. 

• manages the safe and secure movement of collections within and between the 
museum and store, and document movement of collections for loans and exits. 

• ensures staff who handle collections receive appropriate training. 

• ensures collections are stored to appropriately high standards, and identify and lead 
on implementing agreed storage improvements.  

• manages procedures for access to stores and ensure staff, contractors, and other 
personnel are made aware of safe access procedures.  

https://www.ncs.org.uk/benchmarks3.php


• ensures that collections containing hazardous materials are appropriately managed to 
meet all relevant health and safety regulations and that all staff are aware of their 
obligations in this matter.  

• ensures that collections are displayed to appropriately high standards, taking into 
account the duration and location of the display and the requirements of any external 
loans being displayed.  

• manages the welfare of collections during events through planning and implementation 
of mitigating procedures. 

• ensures that agreed protocols and procedures are adhered to for the physical 
research, analysis and sampling of collections 

• agrees protocols and procedures for the dismantling, use and working of individual 
objects.  

• manages and takes the lead on the welfare of collections in all other circumstances 
not covered by the above policies and standards. 

 

 
3.3 Standards in remedial conservation: 
 
The Museum 

• ensures that all conservation treatments are assessed, carried out or led by a qualified 
ICON accredited conservator and that appropriate expertise is employed in the 
conservation of its museum collections. 

• ensures that the level of conservation work will be carried out to agreed standards with 
stakeholders input, where appropriate. 

• ensures all conservation work will be carried out in accordance with appropriate ethical 
standards and will aim to retain the integrity, cultural significance, and/or artist’s 
intention of the collections being treated. 

• manages and coordinates all conservation treatment services.  

• ensures that any work carried out on the collections, from treatments to analysis, is 
fully documented. 

 


