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1. Access Policy Statement 

Abingdon County Hall Museum believes that all people and sectors of the community have a 

fundamental right to engage with, use and enjoy the collections and services it provides. We 

recognise that there are many barriers to access at all levels but are committed to making all 

aspects of our activities as fully accessible as our resources allow, including access to 

buildings, collections, events and exhibitions. 

Abingdon County Hall Museum is committed to increasing public access to collections and 

information associated with those collections, to increase knowledge and understanding of 

the collections we hold and of Abingdon’s history and cultural heritage. We will provide 

welcoming staff and learning opportunities for different audiences. We will promote our 

activities using accessible means of communication. 

Abingdon County Hall Museum recognises that there are many barriers to access, but we 

are committed to reducing those barriers and ensure equality of access. The strategies 

employed to improve access are laid out in the Access Plan. 

 

2. Access Plan 

2.1. Physical, Virtual and Sensory Access 

2.1.1 The Museum recognises the physical access difficulties inherent in the 17th century 

County Hall building, but we are committed to maintaining current levels of access and 

improving access in the future. Access to the Sessions Gallery, the Attic Galleries and the 

roof is only via stairs at present. The basement is accessible for wheelchairs and buggies via 

the external lift, which serves the basement, the pavement level and the arcade level. 

Located in the basement are the café space which is used by the One Planet Abingdon 

climate emergency centre, Kempster room, venue for schools workshops and family 

activities, and display of the 1907 Crossley Engines. 

Planning permission for a lift to the first floor exhibition gallery was opposed by English 

Heritage in 2009. The museum has started the process to resubmit an application for 

planning permission in the hope that this request will be more favourably received by all the 

relevant authorities this time. 

2.1.2. There are an accessible toilet and baby changing facilities available in the basement.  

2.1.3. The Museum has re-established the computer station in the basement, which will give 

access to the museum website, including the virtual tour of the museum and the eHive 

database to those who can access the basement but not the rest of the building. 

2.1.4. A selection of the objects on display are associated with QR codes, which link to 

further information about those objects.  



2.1.5. Resources and information are available on the Museum’s website: 

www.abingdonmuseum.com 

 

The Museum is also active on several social media platforms and has its own blog. 

2.1.6. Access information includes a downloadable Accessibility Guide on the Museum’s 

website. Also available to download is the current What’s On brochure, which includes 

accessibility advice on all events. 

2.1.7. The Museum increases access to its collections by lending objects to other museums. 

2.1.8. The Museum welcomes research visits to view collections off display by appointment, 

if suitable resources and supervision are available. Members of the public who are interested 

in particular items can contact the Collections Officer and arrange a viewing. The Collections 

Officer also responds to object related queries, including identification, on an ad hoc basis, 

or refers the enquirer to more appropriate authorities. 

2.1.9. The Museum makes provision for visitors with sensory impairments by providing audio 

and/or Braille interpretation for some exhibits and offering digital magnifying viewers to 

borrow. The Museum aims to widen access for visitors with sensory impairments by 

exploring other technological solutions, such as installing hearing loops at certain points in 

the gallery. 

2.1.10. The Museum welcomes assistance dogs. 

2.1.11. The Museum offers a regular Quiet Time for autistic people and others with sensory 

processing issues. During this time light and noise levels are reduced.  

 

2.2. Cultural, Financial and Intellectual Access 

2.2.1. The Museum ensures that all visitors feel welcomed and valued. Front of House staff 

undertook ‘Welcome Host’ training, and member of staff and volunteers are encouraged to 

talk to visitors and offer assistance and information. This approach is valued by visitors, and 

the Museum strives to maintain these high standards of customer care. 

2.2.2. The Museum is committed to reducing financial barriers to access by keeping entry to 

the Museum’s displays and family activities free of charge. 

2.2.3. The Museum aims to attract new visitors from non-user groups through developing 

new activities, programmes and outreach. In particular, the Museum aims to build on its 

engagement with local schools by attracting pupils through extracurricular activities and 

thereby reaching out to pupils’ families. Events such as object handling sessions, workshops 

and live science experiments are successful in bringing new visitors to the Museum, and the 

Museum aims to hold similar events in the future. 

2.2.4. The Museum is an equal opportunities employer and complies with Abingdon-on-

Thames Town Council’s Equal Opportunities and Dignity at Work Policies. 

http://www.abingdonmuseum.com/


2.2.5. The Museum participates in the Safe Spaces scheme and is a designated Safe Space 

for people who feel scared or vulnerable while out in the community. 

2.2.6. The Museum provides learning opportunities for audiences of different ages and with 

different learning styles, including panels and labels, gallery trails, audio recordings, film, 

interactive screens and gallery talks. Museum staff have attended autism awareness training 

to help autistic visitors get the most out of their visit. 

2.2.7. The Museum offers tailored workshops for schools on a variety of subjects.  

2.2.8. The Museum has established partnerships with local groups and institutions, such as 

the Friends of Abingdon Museum, the Abingdon Area Archaeological and Historical Society, 

the Abingdon Science Partnership, local retirement homes and St Nicolas Church. It aims to 

strengthen the links with these partners and engage in more frequent collaborations. 

2.2.9. The Museum is part of a network of other museums and appropriate bodies in the 

region through the Oxfordshire Museums Council and South East Museums.  

2.2.10. The Museum aims to recruit for volunteer opportunities through an open and 

inclusive recruitment system.  

 

3. Legal framework 

The Museum works within the relevant legal framework. In particular these are the Disability 

Discrimination Act 1995, the Equality Act 2010 and the Public Sector Equality Duty, and the 

General Data Protection Regulation. 

 

4. Monitoring progress 

4.1. The Museum will conduct an access audit from time to time, at least whenever the 

Access Policy is due for review. The results will be analysed, and the conclusions will be 

used to shape the Access Policy, Access Plan and Forward Plan.  

4.2. Visitor feedback is sought through visitor surveys, a comments book, TripAdvisor and 

interactions on social media. The feedback is analysed and informs reviews and revisions of 

the Access Policy and Plan and the Forward Plan. 


